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Our Impacts
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Thank You

1230
People exposed to 
Outreach through 

presentations,
conferences, and 

kiosks in 2018

1300
Children reached 

through NIHL
Prevention Programs 

in 2018

105
Members in 

Speechreading classes
in 2018/19

Funded since 1991 by the Ministère de la Santé et des Services sociaux

60
Volunteers

2136
Volunteer hours

for 2018

5

Educational Institutes
Partnerships

6
Community organizational

Partners

60

Hearing Health
Partners

101
Individual donors

and sponsors

200

Community Partnership and
Development

We could not have made a differ-
ence in the lives of so many people 
living with hearing loss without the 
support of all our partners, spon-
sors, donors and volunteers, who 
have generously given their resourc-
es for more than four decades to 
help us achieve our goals. We look 
forward to continuing to work in 
collaboration during this next chap-
ter of Hear Entendre Québec. We 
are fortunate to have partnerships 
with both regional and national 
organizations. We also look forward 
to extending our reach to new part-
ners, private companies, hearing 
health organizations and profession-
als, as well as governmental organi-
zations such as CIUSSSs and Santé 
Publique. We will continue to raise 
awareness about our mission and 

hearing loss, including noise-in-
duced hearing loss – but, more 
importantly, we will continue to 
develop and strengthen our collabo-
ration within our communities. We 
see ourselves as a bridge linking our 
members to all the resources avail-
able to them, and connecting them 
to our community of partners.
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30+ Years
Collaboration and partnership with 

Lethbridge-Layton-Mackay
Rehabilitation Centre (formerly 
MAB-Mackay) and the Canadian 

Hard of Hearing Association



Through CHIP’s programs, I learned strategies for 
coping with my hearing loss. The speechreading 
teachers are caring and dedicated and although 
many classmates are seniors, to me, there is no 
age barrier. Some students have become 
long-term friends of mine, and I have enjoyed the 
warmth of their friendship. The outings in the 
social club are the best activities to connect all 
members together. Members can chat and get to 
know one another and enjoy these accessible 
activities. Once, by chance, I met a previous 
member of CHIP in the Fine Arts Museum. We 
enjoyed talking about the exhibition and our 
common interests. It encouraged me that there 
are other members who enjoy the same things as 
me. My fellow members give me the support and 
encouragement to continue coping with my hear-
ing loss.

Nina Chen – Belonging
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SPEECH READINGSigns of hearing loss include difficulty 
understanding with ambient noise, 
asking people to repeat themselves, 
misunderstanding others, responding 
inappropriately, or only hearing part 
of what is being said.

Our speechreading classes help mem-
bers learn strategies and techniques 
that enhance interactions, improve 
communication, and increase self-es-
teem. Classes improve understanding 
of hearing loss and provide members 
with the courage to self-advocate.

Speechreading classes give people 
affected by hearing loss the opportu-
nity to share their hearing journeys 
and experience support from others 
who have faced similar challenges and 
successes. 

All of our speechreading instructors 
are accredited by the Canadian Hard 
of Hearing Association.

Speechreading classes are not just for 
those with hearing loss. If a loved one 
has hearing loss, both partners may 
become frustrated, and that is also 
normal. Partners, family members and 
friends also benefit by learning strate-
gies to improve communication on 
both sides.

In speechreading classes, students 
are regularly reminded that it’s not 
their fault when they misinterpret 
something, and they are shown why 
they didn’t “get it.” Students keep 
coming back because there is always 
something new to learn, and they 
enjoy the camaraderie of interacting 
with people who understand.

S
P

E
E

C
H

 R
E

A
D

IN
G

6



2
0

19

2
0

15
2

0
18

2
0

13
2

0
14

2
0

11

2
0

0
4

19
9

8
19

9
9

C
H

IP
 c

h
a
n

g
e
s 

it
s 

n
a
m

e
 t

o
 H

e
a
r 

E
n

te
n

d
re

 
Q

u
é
b

e
c
 a

s 
o

f 
S

e
p

te
m

b
e
r 

1s
t.

C
H

IP
 m

a
rk

s 
it

s 
3

5
th

 a
n

n
iv

e
r-

sa
ry

 w
it

h
 f

ir
st

 a
n

n
u

a
l 

c
o

n
fe

re
n

c
e
.

N
o

is
e
-I

n
d

u
c
e
d

 H
e
a
ri

n
g

 L
o

ss
 

(N
IH

L
) 

p
re

v
e
n

ti
o

n
 p

ro
g

ra
m

 
b

e
g

in
s.

S
p

e
e
c
h

re
a
d

in
g

 s
a
te

lli
te

 p
ro

g
ra

m
 b

e
g

in
s 

in
 t

h
e
 W

e
st

 I
sl

a
n

d
. F

ir
st

 p
a
id

 E
x
e
c
u

ti
v
e
 

D
ir

e
c
to

r 
is

 h
ir

e
d

.

C
H

IP
 m

o
v
e
s 

a
g

a
in

, t
h

is
 

ti
m

e
 t

o
 7

0
0

0
 S

h
e
rb

ro
o

k
e
 

S
t.

 W
e
st

.

L
is

e
 T

h
ib

a
u

lt
, 

Q
u

e
b

e
c
’s

 L
ie

u
te

n
a
n

t 
G

o
v
e
rn

o
r,
 a

d
d

re
ss

e
s 

m
e
m

b
e
rs

 f
o

r 
C

H
IP

’s
 

2
5

th
 a

n
n

iv
e
rs

a
ry

.

F
ir

st
 H

e
a
ri

n
g

 A
w

a
re

n
e
ss

 
D

a
y
 a

n
d

 b
e
g

in
n

in
g

 o
f 

Y
o

u
n

g
 A

d
u

lt
 P

ro
g

ra
m

.

O
U

R
 H

IS
T

O
R

Y 19
8

1

19
8

4

19
8

2
19

8
3

19
7

9
19

8
0

19
9

3
19

9
4

S
ta

rt
 o

f 
th

e
 L

ily
 B

e
rn

st
e
in

 
R

e
so

u
rc

e
 C

e
n

tr
e
 a

n
d

 H
E

A
R

 
(H

e
a
ri

n
g

 E
d

u
c
a
ti

o
n

 f
o

r 
A

u
ra

l 
R

e
h

a
b

ili
ta

ti
o

n
) 

p
ro

g
ra

m
.

C
H

IP
 S

o
c
ia

l 
C

lu
b

 b
e
g

in
s 

sh
o

w
in

g
 

c
a
p

ti
o

n
e
d

 m
o

v
ie

s.

T
h

e
 C

o
m

m
u

n
ic

a
id

e
r,

 C
H

IP
’s

 
fi

rs
t 

m
a
g

a
z
in

e
, b

e
g

in
s 

p
u

b
lic

a
-

ti
o

n
. O

u
tr

e
a
c
h

 p
ro

g
ra

m
 b

e
g

in
s.

C
H

IP
 m

o
v
e
s 

to
 t

h
e
 M

a
c
k
a
y
 C

e
n

te
r,
 

4
5

0
0

 B
lv

d
. D

e
c
a
ri

e
. M

e
m

b
e
rs

 a
tt

e
n

d
 

th
e
 f

ir
st

 C
a
n

a
d

ia
n

 H
a
rd

 o
f 

H
e
a
ri

n
g

 
A

ss
o

c
ia

ti
o

n
 c

o
n

fe
re

n
c
e
 i
n

 T
o

ro
n

to
.

C
H

IP
 h

o
ld

s 
it

s 
fi

rs
t 

m
e
e
ti

n
g

s 
a
t 

th
e
 Q

u
e
e
n

 
E

liz
a
b

e
th

 H
o

sp
it

a
l, 

d
e
v
e
lo

p
in

g
 a

 c
h

a
rt

e
r 

a
n

d
 

b
y
la

w
s,

 e
le

c
ti

n
g

 a
n

 
e
x
e
c
u

ti
v
e
 b

o
a
rd

, a
n

d
 

se
c
u

ri
n

g
 t

h
e
ir

 f
ir

st
 

o
p

e
ra

ti
n

g
 g

ra
n

t.

To
 i
m

p
ro

v
e
 t

h
e
 w

e
llb

e
in

g
 o

f 
th

o
se

 a
ff

e
c
te

d
 

b
y
 h

e
a
ri

n
g

 l
o

ss
 a

n
d

 t
o

 h
e
lp

 p
re

v
e
n

t 
h

e
a
ri

n
g

 
lo

ss
 i
n

 f
u

tu
re

 g
e
n

e
ra

ti
o

n
s.

O
u

r 
M

is
si

o
n

R
e

sp
e

c
t

V
o

lu
n

te
e

ri
sm

T
e

a
m

w
o

rk
E

m
p

a
th

y
N

o
n

-p
ro

fi
t 

In
te

g
ri

ty

O
u

r 
V

a
lu

e
s

A
c
c
e

ss
ib

il
it

y
E

m
p

o
w

e
rm

e
n

t
S

h
a
ri

n
g

 K
n

o
w

le
d

g
e

P
a
rt

n
e

rs
h

ip
s 

In
c
lu

si
v
e

n
e

ss

G
u

id
in

g
 P

ri
n

c
ip

le
s

A
 c

o
m

m
u

n
it

y
 w

h
e
re

 w
e
 c

a
n

 h
e
a
r,
 b

e
 h

e
a
rd

, 
a
n

d
 t

h
ri

v
e
!

O
u

r 
V

is
io

n



I have congenital hearing loss and have had a Co-
chlear Implant since 2004. Before that, I had two 
hearing aids. Working as a graphic designer and 
photographer at CHIP has improved my commu-
nication and social skills and helped me build rela-
tionships and confidence. CHIP helped me attend 
the CHHA (Canadian Hard of Hearing Association) 
Youth Forum, which was one of the best experi-
ences of my life. I learned about each person’s 
experience of hearing loss, how they adapted to 
it, how it affected their careers and what their 
goals are. Their experiences made me learn so 
much and understand what hearing loss means for 
different people. I will never forget this experi-
ence and I will always cherish those moments and 
the marvelous people I met.

Tahsin – Support
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YOUNG ADULTAccording to the Government of Canada, 6 million Canadians aged 15 and over 
(22% of the population) live with a disability. Hear Entendre Québec provides 
support to young adults with hearing loss, to help them live without barriers.
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Scholarships 

Support in finding scholarships for 
students with hearing loss.

Peer mentoring

Nurturing a community of young adults with hearing loss to help 
develop relationships and offer opportunities for socialization. 

Social activities/events

Sponsorships to attend events.

Planned social events geared towards young adults 
with hearing loss.

Accessibility  

Improving accessibility in day-to-day life. Helping with communication strate-
gies, self esteem, and self-advocacy.

Assistance to find and access accessibility services.

10



OUTREACHHearing loss affects at least 30% of 
people over the age of 65, and the 
percentage of hearing loss increases 
with each decade of life (Hos-
ford-Dunn, 2015). It has also been well 
documented that there is often a 
delay of ten years from the early signs 
of hearing loss to taking the first steps 
to getting tested (Oyler, 2003). This 
delay can create many psychosocial 
effects for untreated individuals.

Outreach Program activities always involve a peer mentor (a volunteer living with 
hearing loss) and a hearing health professional. Presentations are delivered in a 
series:

 • My Hearing Journey: Pathways to Services

 • Understanding Hearing loss

 • Communication and Hearing loss

The long-term goal of Outreach is to facilitate timely testing, improve the quality 
of life of those affected by hearing loss, and sensitize the broader community to 
the prevalence of hearing loss and the challenges people affected by it can face.

Hear Entendre Québec’s Outreach 
Program will continue to sensitize the 
general public about hearing loss, 
reduce stigma, and encourage indi-
viduals to get tested sooner. Central 
to Outreach is going out into the com-
munity and bringing services/infor-
mation and awareness to those in 
need.
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The Resource Centre is a place where members can share information and 
gain knowledge. In the past, the room was used for hosting Social Club, where 
members could watch captioned  movies and share books about hearing loss. 
It was also used for the Assistive Listening Device program for many years. The 
knowledge and information-sharing about these useful devices live on in the 
office. Under the umbrella of LBRC, there are various programs, services and 
resources available:
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Support services 

One-on-one consultations with a volunteer or staff 
member. These consultations can add clarity 
about the individual’s hearing journey and provide 
information or referral to other services available 
to them that they may not know about.

Safety and Security Campaign & HEAR talks

Information about services like Text 911, job hunt-
ing for young professionals, and more, shared 
through accessible evening presentations and 
online networks.

Social activities/events

Planned outings, such as trips to the Montreal 
Museum of Fine Arts and Cabane à Sucre, are 
accessible social activities that members partici-
pate in and enjoy barrier-free.

Digital community and resources

Our digital presence helps reduce social isolation 
for all our members by connecting people who 
may not be able to attend events in person due to 
mobility or scheduling constraints. They also cater 
to our younger members, who are already very 
comfortable socializing and networking online.

LILY BERNSTEIN RESOURCE CENTRE

Safety & Security
Campaign

HEAR
TALK

13



My son participated in a NIHL prevention session 
at his elementary school earlier this year. As a 
result, he is much more informed about the dan-
gers of noise-induced hearing loss and, even at 
the age of 9, is actively taking steps to protect his 
hearing. The program was very age-appropriate 
and the take-home materials that were distribut-
ed to the students were clear and very well pre-
sented. My son and his classmates spoke highly of 
the animator and, as a parent, I was grateful to 
hear how engaging they were with the students 
during the presentation and how they were able 
to hold their interest (no easy feat at an elementa-
ry school) and give them a solid understanding of 
the importance of prevention.

Tanya (& Casey) – Understanding

NOISE-INDUCED HEARING LOSS
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According to the World Health 
Organization (WHO), 1.1 billion 
young people are at risk of noise-in-
duced hearing loss (NIHL). A shock-
ing 50% of people aged 12-35 listen 
to personal audio devices at unsafe 
volumes. As this and other noise-re-
lated factors are avoidable, 60% of 
childhood hearing loss is prevent-
able.

The goal of Hear Entendre Québec’s 
prevention program is to reduce the 
occurrence of NIHL among young 
adults by educating children aged 
8-12 in a recreational and/or educa-
tional setting, with the aim of instill-
ing in them safe listening habits.

This program is the only bilingual 
one of its kind in Quebec. It 
promotes awareness about NIHL 
through fun, interactive workshops 
and activities. Participants learn 
about sound, the ear, the causes and 
consequences of NIHL and, most 
importantly, how to prevent it by 
staying safe in noisy environments.

NIHL prevention presentations 
come in two models:

• Recreational: Perfect for day 
   camps, gym classes and after- 
   school programs. 

• Educational: Perfect for classroom 
   settings; this model is based on 
   The Hearing Foundation of
   Canada’s successful Sound
   Sense program.
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