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Hear Québec’s Top 10 Tips
for Creating an Accessible
Community for People with
Hearing Loss!
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1. Get our attention before speaking to us
2. Do not speak to us from another room

3. Do not walk or turn away from us
while speaking

4. Do not cover your mouth with
your hands while speaking

9. Use a mask with a transparent
window when speaking to us
in public

6. Speak to us in a quiet
environment with limited
background noise

1. Speak slowly and clearly
8. Do not shout

9. Rephrase rather than repeat

10. Be patient and supportive when we
are having difficulty understanding
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Give the gift of accessibility this holiday season
#TogetherWeStand #TogetherWeCan
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